USBVCOM(V1.0)

Introduction

This installer is used to install the USBVCOM. In order to use the software correctly, please read
the detailed information carefully.

Function
Install virtual COM port driver, add a new COM port in system.
Release information
Installer Version 1.0
Release date: 15/02/2018 (DD/MM/YYYY)
Changes:

o First release.




Operating system
Supporting the following operating systems:

» Windows 2000

» Windows XP (32 bit\64 bit)

» Windows Server 2003 (32 bit\64 bit)
» Windows Server 2008 (32 bit\64 bit)
» Windows 7 (32 bit\64 bit)

» Windows 8 (32 bit\64 bit)

* Windows 10 (32 bit\64 bit)

Note: We recommend to install all proper system updates to avoid known operating
system problems that may affect the functionality of our software. The recommended
service pack (SP) level for each operating system is: Windows XP Professional SP1 or
SP2, Windows XP Home Edition SP1 or SP2, Windows 2000 Server SP4, Windows 2000
Professional SP4.




First install

1) Run USBVCOM Vx.xxX\Setup.exe(running as administrator),you will see the setup guide,please click
llNextll.

=] @ ==

Welcome to the USBVCOM Setup
Wizard

i5! Setup - USBVCOM

This will install USBVCOM x_x on your computer.

It is recommended that you close all other applications before
continuing.

Click Mesd to continue, or Cancel to exit Setup.

| MNext > || Cancel

2) Input number of COM to install, click "Next".

15! setup - UsBVCOM E=3 foll >

Number of COM {f?'j

Mumber of COM to install.

Number: @

| « Back || e > || Cancel

3)Select the destination location then click "Next".




5! Setup - USBVCOM o] @ |5

Select Destination Location
‘Where should USBVCOM be installed?

i Setup will install USBVCOM into the following folder.

To continue, click Nexd.  you would like to select a different folder, click Browse.

MProgram Fles'Wirtual Port\USBVCOM| Browse...

At least 4.4 ME of free disk space is required.

| <Back |[ MNed> | [ Cancel

4)Select the Start Menu folder and click Next.

15! Setup - USBVCOM o] & |23

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

i Setup will create the program’s shortcuts in the following Start Menu folder.

To continue, click Nexd.  you would like to select a different folder, click Browse.

[virtual Port] Browse. ..

| <Back |[ MNed> | [ Cance |

5)Setup is now ready to begin installing USBVCOM on your computer. Click Install to continue with
the installation, or click Back if you want to review or change any settings.




i Setup - USBVCOM

Ready to Install
Setup is now ready to begin installing USEVCCOM on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: >
C:Program Files\VirtualPort " USBWVCOM

Start Menu folder:
WirtualPart

<Back [ Instal || Cancel

6) Click "Finish" to finish installation.

i3 Setup - USBYCOM || =23

Completing the USBVCOM Setup
Wizard

Setup has finished installing USBVCOM on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

[¥] Run USB2COM exe

|. Finish |

7) Please insure that printer is connected to your PC and is power on, run USB2COM, click USB
Internal ID list, choose the correct ID, click "OK". If there is no printer connecting to your computer, the

default is 736.




g USB2COM =<

Virtual COM Port USB Internal ID
COoM3 736

[“IEnable Log [ oK ] [ Cancel




Upgrade install

1) Run USBVCOM Vx.xxX\Setup.exe(running as administrator), automatically uninstall the old version of
USBVCOM.

USBVCOM Uninstall 23

= 1 Are you sure you want to completely remowve USBVCOM and all of its
¥ components?

| Yes | | Neo
2) Click "Yes" to uninstall the old version of USBVCOM.
USBVCOM Uninstall 3
Uninstall Status |
Please wait while USBVCOM is removed from your computer. @

Uninstaling USBVCOM...

3) In order to uninstall the USBVCOM, you must click "Yes" to reboot your system.

USBVCOM Uninstall 23

( i 1 To complete the uninstallation of USBVCOM, your computer must be
¥ restarted.

Would you like to restart now?

4) After your system star-up, the installer will run automatically.




= = [

Welcome to the USBVCOM Setup
Wizard

5! Setup - USBVCOM

This will install USBYCOM x.x on your computer,

It iz recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

| Next = || Cancel

5) Input number of COM to install, click "Next".

15! setup - USBVCOM = =R =

Number of COM

Mumber of COM to install.

Number; |

| < Back || Newt = || Cancel

6) Select the destination location then click "Next".




15 Setup - USBVCOM =] @ =

Select Destination Location
Where should USEVCOM be installed?

| Setup will install USBVCOM into the following folder.

To continue, click MNext. if you would like to select a different folder, click Browse.

\Program Files\Virtual Port\LSBVCOM) Browse...

At least 4.4 MB of free disk space is required.

| <Back | Ned> | | Cancel

7) Select the Start Menu folder and click Next.

15 Setup - USBVCOM o] @ [

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

| Setup will create the program'’s shortcuts in the following Start Menu folder.

To continue, click Mext. If you would like to select a different folder. click Browse.

[VirtuzlPort| Browse...

[ <Back |[ Nea> | [ Cancel |

8) Setup is now ready to begin installing USBVCOM on your computer. Click Install to continue with
the installation, or click Back if you want to review or change any settings.




15 Setup - USBVCOM

Ready to Install
Setup is now ready to begin installing USEYCOM on your computer.

Click Install to cortinue with the installation. or click Back if you want to review or
change any settings.

Destination location:
C:\Program Files\\irualPort\LUSBYCOM

Start Menu folder:
WirtualPart

< Back || Install || Cancel

9) Click "Finish" to finish installation.

i5! Setup - USBVCOM [ 5|53

Completing the USBVCOM Setup
Wizard

Setup has finished installing USBWVCOM on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

[¥] Run USB2COM exe

|. Finish |

10) Please insure that printer is connected to your PC and is power on, run USB2COM, click USB
Internal ID list, choose the correct ID, click "OK". If there is no printer connecting to your computer, the

default is 736.




i USB2COM o] & =)

Virtual COM Port USB Internal ID
COM3 736

[“Enable Log [ aK ] [ Cancel




Check COM port numbers and Settings
1) Open Device Manager
a. Click on menu "Start", "Settings"”, "Control Panel", and double click on "System".

b. Click on the "Hardware" tab, and then "Device Manager" button.

System Properties

Sysherm Festore Automatic Updates | Remole
Genetal |  ComputeiMame || Hadwaie | Advanced
Add Hardwace 'Wizard

*‘E The &dd Hardware 'wizard helps you instal hardwace.

Device Manager

The Device Manager ktz al the hardwate devices instaled
o your compulter, Use the Device Manages to change the
pooperdies of any davice.

[ OdvecSioring | [ DeviceManager |

Haedwesie Profle:

ome Handware profiles provide a way for you 1o 2t up and slore
w different hardware configurations.

Hardware Profiles

ok J[ concd ]

2) In the "Device Manager" browse down to "Ports (Com & LPT)". Select "SNBC USB Virtual COM
Device (COMXx)", right click on it and select "Properties”.

£ Device Manager

File  Action  View Help

S 2 A =smg

=2 RI-KUNI ~
H, Batteties r
iy Computer
wg Disk drives
Eg Display adapkers
<& DVDJCD-ROM drives
=) Floppy disk contrallers
+ _ﬁ. Floppey disk drives
+- 28 Human Interface Devices
+-i=y IDE ATAJATAPT contrallers
+-z Keyboards
+ '_j Mice and other pointing devices
+ -8 Network adapters
= 5 Ports (COM & LPT)
(y Communications Port (COML)
(#i Communications Pork (COMZ)
5 Printer Port (LPT1)
PHSHEC USE Virkual COM De a3
(#i SMBC USE Virtual COM Device (COM4)|  Update Driver...
(y SNBC USE Virkual COM Device (COMS) Disable
+ @. Processars Urinstall

- ][] [ [

| £

IOpens property sheet For the current selection, Scan For hardware changes

3) Click on "Port Settings" table, set the port parameter.




SNBC LISB Virtual COM Device (COM3) Properties

| Gieneral| Port Settings | Driver | Detals |

Bitz per second: |

Drata bits: |8 vl

Parity: |None vl

Stop bits: |‘I vl

Flow contral: |None Vl
’ Advanced... ] ’ Restare Defaults l

[ Ok ]l Cancel ]

4) To change COM port Number, click on "Advanced..." button, enter Advanced Settings page, select a
new number for COM port, click on "OK".

Advanced Settings for COM3

[#] Use FIFD bufers requies 16550 compatible LART) _
0K
Select lower settings to corect connection peoblems.
Select higher setlings for faster pesformance.
- Defandts
Receive Buffer. Low (1) o Highng) (14
Transtit Bufler: Lowe(1) J Hghte) (18)
COM Port Muber: | COM3 v

~

5) Click on "OK" and reboot the system to complete the setting, if there are multiple virtual ports,
please set the internal ID again with configuration tool.




Parameter Configure

1) Click "Start" -> "Programs" -> "VirtualPort" -> "USBVCOM?", then click "USB2COM".

B USB2COM = | B |z
Virtual COM Port USB Internal ID
Com3 736
[“Enable Log | oK | [ Cancel l

2) Please make sure there is at least one device connected in your system, click "USB Internal ID" list
to set internal ID for current port.

& USB2COM = |=5
Virtual COM Port USB Internal ID
CoM3 [ v]
736
["Enable Log | oK | I Cancel l

3) Click "Enable Log" and reboot your system to enable the driver's log (It has some disadvantageous
effect on the efficiency of the communication).




b USB2COM ===
Virtual COM Port: USB Internal ID
["]Enable Log [ oK ] [ Cancel l

Attention: If you want to add new printer with USB port to this virtual com, you must connect the printer
to computer and power on, then execute this program to make some configuration.




Uninstall
1) Run "Start" -> "Programs" -> "VirtualPort" -> "USBVCOM", click "Uninstall" to uninstall USBVCOM.

USBVCOM Uninstall b5

- y Are you sure you want to completely remowve USBWVCOM and all of its
' components?

| Yes | | Mo |

2) To complete the uninstall of USBVCOM, it is must restart your computer. Click "Yes" to restart the
computer.

USBVCOM Uninstall 2

O ) To complete the uninstallation of USBVCOM, your computer must be
L restarted.

Would you like to restart now?
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